Life support decisions involving imperiled infants.
The birth of a baby can be a joyous event. When an infant requires neonatal intensive care, concern may overshadow joy. This work reports a descriptive, qualitative study that explored parents' perception of their experiences in the neonatal intensive care unit (NICU) when faced with the dilemma of withholding and/or withdrawing treatment from their infants. Data from open-ended interviews revealed significant themes. Clear, accurate, and timely exchange of information helped parents grasp their situation and feel involved in the decision. When health care providers demonstrated to parents that they cared, it helped promote trust between providers and parents. Trust promoted parents' confidence in information received and ultimately in the decision reached. Thus, parents were focused on relationships with health care providers, not on ethics.